


Page 2 of 18 – Subject to Change  10/7/22 

“Exotic Adventures in Jamaica” 
 

Luxury Included Selling Points 

� 
�
 
�
 
�
 
�
 
�
 
�
 
�
 

Free Resort Wide Wi-Fi for all guests

orld Travel Awards: 
Voted Sandals Resorts “World’s Leading All-Inclusive Company” 26 years in a row.
Voted Sandals Resorts “Caribbean’s Leading Hotel Brand” 29 years in a row. 
Voted Sandals Royal Caribbean “Jamaica’s Leading Resort”. 

Jamaica’s only Resort with a Private Offshore Island, housing an authentic Thai Restaurant. 
Exquisite, one of a kind Over-the-Water Private Island Butler Villas with Infinity Pools and Over-the-Water
Private Island Butler Honeymoon Bungalows. 
Twenty-one (21) exquisite 5 Star Global Gourmet® restaurant options (9 at Sandals Royal Caribbean & 12
at Sandals Montego Bay). 
British-style afternoon tea served daily. 
British Pub offering an authentic pub dining experience in a relaxing and enticing environment. 
Magnificent Swim-Up Crystal Lagoon Suites and Suites with Tranquillity Soaking Tubs for two. 
10 minutes transfer time from Sangster International Airport. 
Private Airport Transfers included for all Club & Butler Elite guests. 

The Sandals Foundation, a 501(c) (3) non-profit organization, was created to expand upon the 
philanthropic work that Sandals Resorts International has undertaken. It is the culmination of three 

decades of dedication to playing a meaningful role in the lives of the communities where we 
operate across the Caribbean. The Sandals Foundation funds projects in three core areas: 
education, community and the environment. World Travel Awards has recognized the Sandals 

Foundation for making an “Outstanding Contribution to Corporate Social Responsibility Projects”. 
To learn more about the Sandals Foundation, visit online at www.sandalsfoundation.org 

 

Sandals Custom-Designed Weddings 
Inspired by Love. Created by You. 

 
EarthCheck is the world’s leading environmental, benchmarking certification program for the 

travel and tourism industry. The program encourages environmental and social sustainability for 
resorts and measures performance in the areas of energy management, water management, waste 
management and community development. Independent international third party auditing through 

EarthCheck to ensure that our resorts are driving a cleaner, safer, prosperous and healthier 
environment for both travelers and the local community. 

 

PADI Dive Centers and Resorts who have earned the Green Star Award demonstrate a 
dedication to conservation across a wide range of business functions. 

 
W

. 

http://www.sandalsfoundation.org/
http://www.sandalsfoundation.org/
http://www.sandalsfoundation.org/
http://www.sandalsfoundation.org/
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Fact Sheet 
LOCATION: Nestled on the northern shores of Jamaica, Sandals Royal Caribbean Resort & Private Island is located 
east of the city of Montego Bay. The resort is only 10 minutes from the Sangster International Airport and 1½ hours 
from the world famous Dunn’s River Falls in Ocho Rios. 

ADDRESS: P.O. Box 167, Mahoe Bay, Montego Bay, St. James, Jamaica, W.I. 
Phone: (876) 953–2231 Fax: (876) 953–2788 
Email: srjmail@grp.sandals.com Website: www.sandals.com 

General Manager Dawn Smith dmsmith@grp.sandals.com 
Hotel Manager Javed Khan javed.khan@grp.sandals.com 
Resort Sales Manager Carlene England carlene.england@grp.sandals.com 

Sandals Resorts Facebook: @sandalsresorts https://www.facebook.com/sandalsresorts 
Sandals Resorts Google Plus: +Sandals Resorts https://plus.google.com/+SandalsResorts 
Sandals Twitter: @sandalsresorts https://twitter.com/SandalsResorts 
Sandals Instagram: @sandalsresorts https://www.instagram.com/sandalsresorts 
Sandals Pinterest: Sandals Resorts https://www.pinterest.com/sandalsresorts 

RESORT DECRIPTION: 
Sandals Royal Caribbean Resort & Private Island is renowned throughout the Caribbean for its exclusive refinements. 
The resort’s Georgian-style Great House setting hosts the gracious British traditions of a bygone era. Unique features 
include the “Sandals Island,” a secluded private island with an authentic Thai restaurant. 

ACCOMMODATIONS: 
Number of rooms & suites: 272 
Number of categories: 27 
Resort size: 15 acres 
All rooms include: air conditioning, king-size bed, extra-large amenity kit, hair dryer, telephone, safety deposit box, 
private bath & shower, iPod clock radio, Cable T.V., tea & coffee maker, iron & ironing board. 
There are five (5) physically challenged rooms, they include: raised toilet seats, shower bench, extended showers 
and grab rails. 
All rooms and suites are tiled. 

�
 The Club Sandals Lounge is accessible 24 hours with the Club Sandals Concierge available between the 

hours of 8am – 10pm to assist with reservations for spas, excursions, restaurants and just about anything. 
� Preferred Club Sandals Lounge check-in with chilled towel and champagne. 
�

 Weekly hosted activities like a Cocktail party, a Martini Evening, Wine tasting, Snorkelling and exclusive 
Island Routes Tours. 
�  In Room/Suite and Lounge bars with scotch, vodka, rum, whisky, wine, beer, juices, sodas and water. 
�
 Relax with a kindle in the Club Sandals Lounge, while enjoying mouth-watering culinary treats, an 
assortment of teas and world renowned Blue Mountain coffee. 
� Room Service available from 7:00 am to 10:00pm daily. 

 

Your wish is our command. With the uncompromising attention of a personal butler trained to the highest standards 
by the elite Guild of Professional English Butlers, you will be pampered throughout your stay in extraordinary way 
from unpacking and packing your luggage…attending to your wardrobe…serving a glorious meal on your 
terrace…just to name a few…a Sandals Suite, complete with your own personal butler, is the intimate indulgence. 

mailto:srjmail@grp.sandals.com
mailto:srjmail@grp.sandals.com
mailto:srjmail@grp.sandals.com
http://www.sandals.com/
http://www.sandals.com/
http://www.sandals.com/
mailto:dmsmith@grp.sandals.com
mailto:dmsmith@grp.sandals.com
mailto:dmsmith@grp.sandals.com
mailto:javed.khan@grp.sandals.com
mailto:javed.khan@grp.sandals.com
mailto:carlene.england@grp.sandals.com
mailto:carlene.england@grp.sandals.com
https://www.facebook.com/sandalsresorts
https://www.facebook.com/sandalsresorts
https://www.facebook.com/sandalsresorts
https://www.facebook.com/sandalsresorts
https://twitter.com/SandalsResorts
https://twitter.com/SandalsResorts
https://twitter.com/SandalsResorts
https://www.instagram.com/sandalsresorts
https://www.instagram.com/sandalsresorts
https://www.pinterest.com/sandalsresorts
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OVER-THE-WATER PRIVATE These gorgeous Over-the-Water villas, located just off the resort's SANDALS ISLAND 
ISLAND BUTLER VILLA WITH private island, convey an unmatched connection to the Caribbean Sea. 
INFINITY POOL From floating water hammocks to private glass floors—your private villa 
delivers an immersive journey of the Caribbean's finest turquoise 
(OWV) waters and rich marine life. Couples can admire the majestic beauty of 
the ocean from their private infinity pool and Jacuzzi with outdoor 
shower. You don't even need to step outside to appreciate the 
Caribbean's best crystal-clear waters. With “sea-through” glass floors, 
you can experience the ocean from the comfort of your luxurious suite. 
Lit water ensures you can enjoy the sea anytime day or night. Every 
suite captures the height of luxury with stylish mahogany king-size 
beds adorned with soft linens and plush pillows for the ultimate sleep 
experience. You know you've arrived when you meet your own 
personal butler. Trained in accordance to the exacting standards of the 
Guild of Professional Butlers, who provide butlers to nobility and 
celebrities, your personal butler handles every detail of your vacation 
with unobtrusive grace. Private BMW luxury airport transfers from 
Sangster International Airport (MBJ) & Norman Manley International 
Airport (KIN). 

 

Suite View: 3600 Ocean 

OVER-THE-WATER PRIVATE These gorgeous Over-the-Water bungalows, located just off the resort's SANDALS ISLAND 
ISLAND BUTLER HONEYMOON private island, convey an intimate connection to the Caribbean Sea and 
BUNGALOW deliver complete immersion of the fine turquoise waters and rich 
marine life below. Glass vision floor panels and lit water ensure you can 
(OWB) enjoy undersea views at any time. Couples can also admire the beauty 
of the ocean from their private outdoor Tranquillity Soaking Tub for two 
or over-water hammocks. Every bungalow captures the height of luxury 
with hardwood floors, vaulted ceilings, custom crafted king-size beds 
adorned with soft linens and plush pillows for the ultimate sleep 
experience. Inside, each bungalow is also equipped with a Smart TV 
and a large ceiling fan to stay cool while enjoying fresh Caribbean 
breezes. The bathrooms are equipped with his and hers sinks, a large 
backlit mirror adorned with mosaic tile, and a walk-in rain shower. 
Outside, your private patio is also equipped with an extended sun deck, 
outdoor shower, sun loungers, and a bistro set for two. Butler Elite 
service, which handles every detail of your vacation with unobtrusive 
grace, 24 hour room service, and a private water taxi to take you to 
and from the mainland are all included to complete your over-water 
vacation. Private BMW luxury airport transfers from Sangster 
International Airport (MBJ) & Norman Manley International Airport 
(KIN). 

 

Suite View: 3600 Ocean 

CATEGO RY DESCRIPTION LOCATION
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SWIMUP CRYSTAL LAGOON 
HONEYMOON ONE BEDROOM 
BUTLER SUITE 

(1B) 

ROYAL BEACHFRONT BUTLER
CORNER SUITE W/ BALCONY
TRANQUILITY SOAKING TUB 

 
(BBC) 

BEACHFRONT HONEYMOON 
ONE-BEDROOM WALKOUT 
BUTLER SUITE W/ PATIO 
TRANQUILITY SOAKING TUB 

(WB1B) 

Situated right on the beach, these all-new Love Nest Butler Suites are 
found on the ground floor of the Sandringham building. The suites' 
spacious patio features a Tranquillity Soaking Tub for two with privacy 
curtains and a bistro dining set making this the ideal spot for alone time 
together, alfresco meals and revelling in stunning views of the 
Caribbean Sea and resort's private island. To create a true home away
from home, the master bedroom boasts a king-size bed, Smart TV and 
separate living room complete with a fully stocked wet bar and a 
second Smart TV. As for the spa-style bathroom, a dual-control, walk-in 
rain shower, twin vessel sinks, and large backlit mirrors create a lavish 
space with enough room for two. For the ultimate element of luxury, 
guests can expect attentive service from a personal butler, 24-hour 
room service and exclusive. Private BMW luxury airport transfers from 
Sangster International Airport (MBJ) & Norman Manley International 
Airport (KIN). 

Suite View: Beachfront and Ocean 

Imagine swimming up to your Love Nest Butler Suite from a serene 
Crystal Lagoon pool. Set along the first floor of the Clarence Block, 
these exotic retreats grant direct access to the resort’s river pool from 
an oversized patio complete with sun loungers and a bistro set. 
Bringing the beauty of the outside in, a master bedroom and living 
room welcome you and the one you love with stylish furnishings, a fully 
stocked bar and a flat screen television. The bathroom is complete with 
a large whirlpool bath, walk-in shower and his and hers vanities. 
Exceeding all expectations, a personal butler will take care of your 
every wish, including VIP check in, beachside and poolside service, 24-
hour room service and just about anything else you can think of. 
Private BMW luxury airport transfers from Sangster International 
Airport (MBJ) & Norman Manley International Airport (KIN). 

Suite View: Crystal Lagoon and Garden 

These all-new corner Love Nest Butler Suites feature fully retractable 
glass walls that open to reveal sweeping 180-degree views of the 
ocean, the resort’s private island and breath-taking over-the-water 
suites, for a deeper connection to paradise. These corner suites are on 
the second and third floors of the beachfront Sandringham building 
featuring an oversized balcony, Tranquility Soaking Tub™ for two, 
privacy curtains and a bistro set for alfresco meals together. The inside 
of this retreat features a master bedroom with a custom king-size bed, 
smart TV and fully stocked bar. The spa-style bathroom boasts a walk-
in rain shower, long vessel sinks and large backlit mirrors to create a 
relaxing haven. The entire experience is rounded out through attentive 
service from a personal butler, 24-hour room service, plus exclusive, 
private BMW luxury airport transfers from Sangster International 
Airport (MBJ) & Norman Manley International Airport (KIN). 

Suite View: Beachfront and Ocean 

CRYSTAL LAGOON 
VILLAGE 

 
Clarence Building 

1st floor 

BEACHFRONT 
VILLAGE 

 

Sandringham Building 
1st floor 

BEACHFRONT 
VILLAGE 

 
Sandringham Building 

2nd & 3rd floors 
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ROYAL BEACHFRONT Set along the white-sand beach, these magnificent honeymoon Love Nest 
HONEYMOON ONE BEDROOM Butler Suites® grant unobstructed views of the Caribbean Sea. These 
BUTLER SUITE exceptional beachfront suites feature a comfortable living area, 
contemporary bathroom with a shower/tub combination, and an open 
(RS) bedroom featuring a four-poster, king-size bed, flat screen TV and fully 
stocked bar. Perfect for taking in the breath-taking vistas, the oversized 
balcony or walkout patio include a bistro set where you can enjoy dining 

with the ocean as your backdrop. Guests also enjoy the attentive service of 
a personal butler and 24-hour room service. Private BMW luxury airport 
transfers from Sangster International Airport (MBJ) & Norman Manley 
International Airport (KIN). 

 
Suite View: Ocean and Beach 

CRYSTAL LAGOON Set on the third floor of the Clarence Building, these Love Nest Butler Suites
HONEYMOON PENTHOUSE offer stunning views of the Caribbean Sea and Crystal Lagoon pool. An 
OCEANVIEW ONE BEDROOM expansive living room with a flat screen television, plush sofas and cozy 
BUTLER SUITE chairs offer the comforts of home, while a handcrafted king-size bed 
adorned with fine linens, fully stocked bar and the service of a personal 
(PH) butler grants supreme luxury. The spacious bathroom features a double 
vanity with marble countertop, large whirlpool tub, and walk-in shower. 
These lavish penthouses are at the height of luxury and feature a private 
balcony where you can wake up to ocean panoramas each morning. Butler 
Elite and 24-hour room service are included. Private BMW luxury airport 
transfers from Sangster International Airport (MBJ) & Norman Manley 
International Airport (KIN). 

Suite View: Ocean, Pool and Tropical Garden 

ROMEO & JULIET WALKOUT Located on the ground floor of the Edinburgh Building, these opulent 
BUTLER SUITE WITH PATIO honeymoon suites boast a spacious bedroom with a dining area and an 
TRANQUILITY SOAKING TUB expansive private patio including an outdoor Tranquillity Soaking Tub for 
two. The bedroom features exquisite handcrafted mahogany furniture, a 
(WGBT) four-poster, king-size bed, and HD Smart TV. The en-suite bathroom 
includes a walk-in shower, his & hers vanity, backlit mirrors, and a water 
closet enclosed with frosted glass. Guests enjoy the attentive service of a 
personal butler and 24-hour room service. Private BMW luxury airport 
transfers from Sangster International Airport (MBJ) & Norman Manley 
International Airport (KIN). 
Suite View: Tropical Garden 

WALK OUT SWIM UP CRYSTAL With the resort’s beautiful crystal lagoon just feet away, these butler suites 
LAGOON HONEYMOON are the epitome of convenience and luxury. Some suites also offer added 
BUTLER SUITE privacy with secluded patios surrounded by lush Caribbean vegetation whilst 
inside, a world of elegance awaits. From the well-presented bathroom, 
(WS) adorned with hand-cut mosaic tile accents, to the spacious bedroom 
featuring a four-poster mahogany bed and other fine furnishings, these 
suites are perfectly named - royal and extraordinary. Some bathrooms 
house a walk-in shower and whirlpool tub while others have a whirlpool 
tub/shower combination. Private BMW luxury airport transfers from 

Sangster International Airport (MBJ) & Norman Manley International Airport 
(KIN). 

 
Suite View: Pool and Tropical Garden 

ROYAL 
SANCTUARY 
VILLAGE 

 
Balmoral Building 

1st & 2nd floors 

CRYSTAL LAGOON 
VILLAGE 

 
Clarence Building 

3rd floor 
 

 

 

 

ROYAL 
SANCTUARY 

VILLAGE 
 

Edinburgh Building 
1st floor 

CRYSTAL LAGOON 
VILLAGE 

 
St. James & 
Buckingham 

Buildings 
1st floor 
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CRYSTAL LAGOON 
HONEYMOON OCEANVIEW 
BUTLER SUITE 

(OR) 

ROMEO & JULIET BUTLER 
SUITE WITH BALCONY 
TRANQUILITY SOAKING TUB 

(GBT) 

CRYSTAL LAGOON 
HONEYMOON ONE BEDROOM 
BUTLER SUITE 

(PS) 

ROYAL BEACHFRONT CLUB 
ELITE SUITE W/ BALCONY 
TRANQUILITY SOAKING TUB 

(BCS) 

With sweeping views of the Caribbean Sea and resort's private island, these BEACHFRONT 
all-new rooms, located on the second and third floors of the Sandringham VILLAGE 
building, feature a spacious balcony complete with a Tranquility Soaking 
Tub for two, privacy curtains and a bistro dining set for alfresco meals Sandringham 
together. For a total escape from reality, the master bedroom boasts a Building 
custom king-size bed, Smart TV and fully stocked bar. As for the spa-style 2nd and 3rd floors 
bathroom, a rain shower, long vessel sinks, and large back-lit mirrors create 
a lavish space with enough room for two. For the ultimate element of 
luxury, guests will enjoy Club Sandals concierge services and exclusive. 
Private BMW luxury airport transfers from Sangster International Airport 
(MBJ) & Norman Manley International Airport (KIN). 

Suite View: Beachfront and Ocean 
Located on the second and third floors of the Edinburgh Building, these ROYAL 
opulent honeymoon suites boast a spacious bedroom with a dining area and SANCTUARY 
an expansive private balcony including an outdoor Tranquillity Soaking Tub VILLAGE 
for two. The bedroom features exquisite handcrafted mahogany furniture, a 
four-poster, king-size bed, and HD Smart TV. The en-suite bathroom 
includes a walk-in shower, his & hers vanity, backlit mirrors, and a water Edinburgh Building 
closet enclosed with frosted glass. Guests enjoy the attentive service of a 2nd & 3rd floors 
personal butler and 24-hour room service. Private BMW luxury airport 
transfers from Sangster International Airport (MBJ) & Norman Manley 
International Airport (KIN). 

Suite View: Tropical Garden and Partial Ocean 

Exceedingly romantic, these Love Nest Butler Suites feature a private CRYSTAL LAGOON 
stairway that leads to the resort’s Crystal Lagoon pool. A spacious living VILLAGE 
room with a flat screen television, plush sofas and cozy chairs offer the 
comforts of home; while a handcrafted king-size bed adorned with fine Clarence Building 
linens, fully stocked bar and the service of a personal butler grant supreme 2nd floor 
luxury. The spacious bathroom features a double vanity with a marble 
countertop, a large whirlpool tub, and a walk-in shower. These lavish 
escapes feature an expansive balcony where you can enjoy private meals 
served by your personal butler. Butler Elite and 24-hour room service are 
included. Private BMW luxury airport transfers from Sangster International 
Airport (MBJ) & Norman Manley International Airport IN). 

Suite View: Crystal Lagoon and Garden 

Framed by a large balcony overlooking the resort’s crystal lagoon and with CRYSTAL LAGOON 
views of the ocean in the distance, these second floor butler suites, well-VILLAGE 
appointed with a stately four-poster mahogany king bed, plasma televisions 
and a luxurious marble bath, are among the most sought-after. The 
bathrooms feature a whirlpool tub/shower combination. Nature lovers will Buckingham Building 
also be impressed with the abundance of Birds of Paradise, Butterfly 2nd floor 
Orchids and elegant palm trees that offers even more seclusion to this 
private escape. Perfect for those seeking a delicate mix of privacy and fun. 
Private BMW luxury airport transfers from Sangster International Airport 
(MBJ) & Norman Manley International Airport (KIN). 
Suite View: Ocean, Crystal Lagoon and Garden 
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CRYSTAL LAGOON 
HONEYMOON BUTLER 
SUITE 

(GR) 

ROYAL ONE BEDROOM
BUTLER SUITE 

 
(RW) 

 
 

CRYSTAL LAGOON 
HIDEAWAY SWIM-UP 
CLUB LEVEL JR. SUITE 
W/PATIO TRANQUILITY 
SOAKING TUB 

(HSUP) 

WINDSOR 
BEACHFRONT WALKOUT
CLUB ELITE LEVEL 
WITH PATIO
TRANQUILITY SOAKING
TUB 

(WBT) 

Set near the shore and the resort’s intimate East pool, these elegant one-bedroom ROYAL 
Love Nest Butler Suites offer a serene location to escape with the one you love. SANCTUARY 
These exceptional one-bedroom retreats are complete with a comfortable living VILLAGE 
area, contemporary bathroom with a shower and tub combination, an open 
bedroom adorned with a four-poster king-size bed, flat screen television and fully 
stocked bar. Perfect for relaxing, the oversized balcony or walkout patio features a Balmoral Building 
bistro set where you can enjoy private dining with the service of your personal 1st & 2nd floors 
butler. Butler Elite and 24-hour room service are included. Private BMW luxury 
airport transfers from Sangster International Airport (MBJ) & Norman Manley 
International Airport (KIN). 

Suite View: East pool and Partial Ocean/Beach 

A majestic four-poster mahogany king bed, hand-cut mosaic tile accents, private CRYSTAL LAGOON 
whirlpool tub and walk-in shower and his and her vanities are but a glimpse of the VILLAGE 
luxury that awaits guests in these one-of-a-kind suites. Some suites have a 
whirlpool tub/shower combination. Located on the second floor of the St James 
Building, these butlered suites boast spectacular views of well-tended gardens, St. James Building 
fully abloom with exotic tropical plants and flowers, as well as sweeping views of 2nd floor 
the resort’s striking crystal lagoon as well as offering close proximity to the tea 
room and the resort’s famed wishing bridge. Private BMW luxury airport transfers 
from Sangster International Airport (MBJ) & Norman Manley International Airport 
(KIN). 
Suite View: Pool and Tropical Garden 

Retreat and discover serenity inside this new luxurious Club level junior suite. CRYSTAL LAGOON 
Located in the tranquil Caribbean Village, on the ground floor of the Highgrove HIDEAWAY 
Building. Offering swim-up pool access right from a private outdoor patio, boasting VILLAGE 
a Tranquility Soaking Tub for two, privacy curtains and a bistro dining set, plus the 
opportunity to soak up peaceful garden and pool views. Inside, revel in the refined 
interior touches of custom-built furnishings, a king-size bed, a large HD Smart TV, Highgrove Building 
seating area, an in-room bar with a variety of liquors, plus a refrigerator stocked 1st floor 
with bottled water, juice, soda, and local beer. The luxuriously appointed bathroom 
is equipped with backlit mirrors, a modern shower and recessed lighting, for 
perfect relaxation. Guests can also enjoy access to the Club Sandals lounge and 
concierge services, which handle all special requests and reservations, plus private 
check-in, and all-day room service. 

View: Pool & Tropical Garden 

Located directly on the beach on the ground floor of the Windsor building, these BEACHFRONT 
newly renovated rooms feature a spacious patio including a Tranquillity Soaking VILLAGE 
Tub for Two and showcase stunning views of the Caribbean Sea and resort’s 
private island. The bedroom boasts elegant furnishings including a custom crafted 
king-size bed, smart TV, and a fully stocked bar. The marble-appointed en-suite Windsor Building 
bathroom is equipped with a rain shower, long vessel sink, and back-lit mirrors. 1st floor 
Guests also enjoy Club Sandals concierge service. Private BMW luxury airport 
transfers from Sangster International Airport (MBJ) & Norman Manley International 
Airport (KIN). 

View: Beach & Ocean 
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KENSINGTON COVE 
HONEYMOON BEACHFRONT 
CLUB LEVEL 

(HB) 

BEACHFRONT HONEYMOON
WALKOUT CLUB LEVEL 

 
(WB) 

BEACHFRONT GRANDE LUXE 

(GB) 

CRYSTAL LAGOON HIDEAWAY 
JR. SUITE W/BALCONY 
TRANQUILLITY SOAKING TUB 

(HJS) 

WINDSOR BEACHFRONT CLUB 
ELITE LEVEL WITH BALCONY 
TRANQUILITY SOAKING TUB 

(BT) 

Located directly on the beach on the second and third floors of the Windsor 
building, these newly renovated rooms feature a spacious balcony including 
a Tranquility Soaking Tub for Two and showcase stunning views of the 
Caribbean Sea and resort’s private island. The bedroom boasts elegant 
furnishings including a custom crafted king-size bed, smart TV, and a fully 
stocked bar. The marble-appointed en-suite bathroom is equipped with a 
rain shower, long vessel sink, and back-lit mirrors. Guests also enjoy Club 
Sandals concierge service. Private BMW luxury airport transfers from 
Sangster International Airport (MBJ) & Norman Manley International Airport 
(KIN). 

View: Beach & Ocean 

Located directly on the beach, within the ground floor of the Balmoral 
building, these exceptional walkout suites feature large patios just steps 
from the shore. The spacious bedroom boasts a four-poster, king-size bed, 
flat screen TV and fully stocked bar. The en-suite bathroom offers a 
shower/bathtub combination. Guests also enjoy Club Sandals service. 

View: Beach & Ocean 

Featuring stunning views of the Caribbean Sea, these rooms, located on the 
first to third floors of the much sought after Kensington building provide the 
perfect escape for those craving a private getaway, these exquisitely 
furnished rooms feature a four-poster, king-size bed, flat screen TV, a 
marble-accented bath complete with whirlpool tub/shower combination and 
a private balcony or patio. 

View: Ocean, Beach and East Pool 

This new poolside luxury junior suite is located within the tranquil Caribbean 
Village, on the second through fourth floors of the Highgrove building. 
Indulge in peaceful garden and pool views from a private balcony, featuring 
a Tranquility Soaking Tub for two, privacy curtain and a bistro dining set. 
The interior invites endless relaxation with custom-crafted furnishings, a 
king-size bed, large HD Smart TV, and seating area. The luxuriously 
appointed bathroom is equipped with backlit mirrors, a modern shower and 
recessed lighting. A selection of Robert Mondavi varietal wines and a 
refrigerator continually stocked with bottled water, juice, soda, and local 
beer completes this true luxury experience. 
View: Tropical Garden and Pool 

Located directly on the beach within the Balmoral building, these well-
appointed rooms feature either a large balcony showcasing stunning views 
of the Caribbean Sea. The spacious bedroom boasts a four-poster, king-size 
bed and flat screen TV. The en-suite bathroom offers a shower/bathtub 
combination. 

View: Beach & Ocean 

BEACHFRONT 
VILLAGE 

 

Windsor Building 
2nd & 3rd floors 

ROYAL 
SANCTUARY 

VILLAGE 
 

Balmoral Building 
2nd floor 

ROYAL 
SANCTUARY 

VILLAGE 
 

Balmoral Building 
1st floor 

KENSINGTON 
COVE 

VILLAGE 
 

Kensington Building 
1st, 2nd & 3rd floors 

CRYSTAL LAGOON 
HIDEAWAY 

VILLAGE 
 

Highgrove Building 
2nd , 3rd & 4th floors 
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CARIBBEAN POOLSIDE 
GRANDE LUXE WITH 
BALCONY TRANQUILITY 
SOAKING TUB 

(PG) 

CARIBBEAN POOLSIDE 
LUXURY WALKOUT WITH 
PATIO TRANQUILITY 
SOAKING TUB 

(WPL) 

CARIBBEAN POOLSIDE 
GRANDE LUXE WALKOUT 
WITH PATIO TRANQUILITY 
SOAKING TUB 

(WPG) 

CARIBBEAN POOLSIDE 
LUXURY WITH BALCONY 
TRANQUILITY SOAKING TUB 

(PL) 

View: Pool & Tropical Garden 

Located on the ground floor of the Caernarvon building, these newly 
renovated rooms are just steps from the resorts' serene semi-private South 
Pool. Enter through your private walkout patio, where you can soak up the 
garden and pool views from a Tranquility Soaking Tub for two with privacy 
curtains or enjoy a meal on the bistro dining set. While inside, revel in the 
refined interior touches of custom-built furnishings, a plush king-size bed, 
seating area and a large HD Smart TV. Expansive double sliding doors grant 
access to the luxuriously appointed bathroom, equipped with backlit mirrors, 
a modern shower and recessed lighting. 

View: Pool & Tropical Garden 

These newly renovated poolside luxury rooms are on the second floor of the 
Caernarvon building, offering a relaxing setting from a private balcony, 
featuring a Tranquility Soaking Tub for two, privacy curtain and a bistro 
dining set. The interior invites endless relaxation with custom-crafted 
furnishings, a king-size bed, and large HD Smart TV. The luxurious 
bathroom is equipped with backlit mirrors, a modern shower and recessed 
lighting. 

View: Pool & Tropical Garden 

Located on the ground level of the Arundel building, just steps from the 
resorts' serene semi-private South Pool. Enter through your private walkout 
patio, where you can soak up the garden and pool views from a Tranquility 
Soaking Tub for two with privacy curtains or enjoy a meal on the bistro 
dining set. The interior invites endless relaxation with custom-crafted 
furnishings, a king-size bed, and large HD Smart TV. Double sliding doors 
grant access to the luxuriously appointed bathroom, equipped with backlit 
mirrors, a modern shower and recessed lighting. 

View: Pool & Tropical Garden 

Located on the second floor of the Arundel building, these newly renovated 
poolside luxury rooms offer a relaxing setting from a private balcony, 
featuring a Tranquility Soaking Tub for two, privacy curtain and a bistro 
dining set. The interior invites endless relaxation with custom-crafted 
furnishings, a king-size bed, and large HD Smart TV. The luxurious 
bathroom is equipped with backlit mirrors, a modern shower and recessed 
lighting. 

CARIBBEAN 
VILLAGE 

 
Arundel Building 

1st floor 

CARIBBEAN 
VILLAGE 

 
Arundel Building 

2nd floor 

CARIBBEAN 
VILLAGE 

 
Caernarvon Building 

2nd floor 

CARIBBEAN 
VILLAGE 

 
Caernarvon Building 

1st floor 
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ROYAL SANCTUARY GRANDE
LUXE 

 
(GL) 

Butler Service 

Club Sandals Accommodations 

The most romantic, unique, private and 
Luxurious suites especially designed for 
two people in love. 

Wheel Chair Accessible Room with Ramps 
for Wheel Chairs & wider access doors. 

Offering striking views of the resort’s manicured lawns and well-tended 
gardens brimming with exotic butterfly orchids, fishtail palms and ginger 
lilies, these rooms are perfect for those to looking to be close to Mother 
Nature. Offering guests the best of both worlds, these Royal Grande Luxe 
Rooms boast large balconies or patios and are located just a short stroll 
from the beach and the tranquillity of the Red Lane Spa. Inside guests will 
experience hand-carved, four-poster beds draped in the finest linens and 
large plasma TVs. The bathrooms house a bathtub/shower combination. 

View: Tropical Garden 

ROYAL 
SANCTUARY 
VILLAGE 

 
Balmoral Building 

1st & 2nd floors 

Fully stocked bar with juices, soda, water, 
sparkling wine, Robert Mondavi Twin Oaks® 
wine, local beer and your selection of premium 
liquors 

Well-stocked bar with juices, soda, water, 
Robert Mondavi Twin Oaks® wine, local beer 
and a variety of liquors replenished daily. 

Refrigerator stocked with Local Beer, Red & 
White Wine, Sodas, Juices & Water. 
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There are nine (9) restaurant options available: 
�
 Bella Napoli Pizzeria (Outdoor Dining) 
Open: 11:00am – 6:00pm 
All pizzas are made fresh to order in the finest traditional Italian fashion. 
Dress Code: Resort Casual. 

�
 Bombay Club (Indoor Air-conditioned & Outdoor Dining) 
Type of Cuisine: Indian 
Breakfast (a-la-carte): 8:00am - 11:00am 
Dinner (a-la-carte): 5:30pm - 9:30pm 
Dress Code: Resort Casual. (Reservations are required) 
�
 Le Jardinier (Outdoor Dining) 
Type of Cuisine: French for Dinner 
Dinner (a-la-carte): 5:30pm - 9:00pm 
Dress Code: Resort Evening Attire. (Reservations are required) 
�
 Royal Thai (Indoor Dining, not Air-Conditioned) 

Type of Cuisine: Offering an authentic Thai experience on our own private island. Guests are requested to 
be at Watersports pier 15 minutes before seating for transportation on the 40 ft. Wayang Doll. 
Dinner: 5:30pm - 9:00pm 
Dress Code: Resort Casual. (Reservations are required) 
�
 The Cricketers Pub (Air-Conditioned, Indoor Dining) 
Type of Cuisine: British Pub Fare 
Dinner (a-la-carte): 4:00pm - 10:00pm 
Midnight snacks: 10:00pm – 2:00am 
Dress Code: Resort Casual. 
�
 The Jerk Shack (outdoor Dining) 
Open: 12:00nn – 4:00pm 
Authentic Jamaican Jerk Specialties offering a rustic jerk shack atmosphere, open exhibition kitchen. 
Dress Code: Resort Casual. 
� The Mariner Seaside Grill 
Local Beach grill offering Jamaican specialties, light lunch, midnight snacks 
Lunch: 11:00am - 6:00pm 
Dress code: Resort Casual. 

�
 La Tavola (Outdoor Dining) 
Type of Cuisine: Italian 
Dinner (a-la-carte): 6:00pm - 9:00pm 
Dress Code: Resort Casual. (Reservations are required) 

�
 Spices: (Indoor Air-conditioned & Outdoor Dining) 
Type of Cuisine: Caribbean 
Breakfast: 7:30am - 10:30am 
Lunch: 12:30pm - 2:30pm 
Dinner (a-la-carte): 5:30pm - 9:30pm 
Dress code: Resort Casual

FIVE STAR GLOBAL GOURMET™: 
Sandals Resorts create culinary experiences that take one on a global journey of delectable discovery. With numerous
distinctive types of cuisine, one can discover sumptuous regional specialties, with each one delivering a new cultural
flavour. 
Dress Code: 
Resort Casual Attire - Shorts or jeans, t-shirts or polo shirts. Swimwear must be covered. Shirts and footwear
required. 
Resort Evening Attire - Dress pants/trousers or jeans for men, long or short sleeve dress shirts (with or without 
collar). Dress shoes or sandals. No shorts, t-shirts, sleeveless shirts, sneakers, flip-flops or slippers. No hats or caps. 
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Continental Breakfast also served daily from 4:00am - 7:00am in the Tea Room 

AFTERNOON TEA: 
Served daily in the Tea Room at 4:00 pm. 
CHOCOLATE GALA: 
Our weekly chocolate gala is on Wednesdays at 9:30pm on the Pool Deck. 
ROOM SERVICE: 
Available 7:00am to 10:00pm to all Club Sandals guests and 24 hours for Butler level guests. 
DINE AROUND MONTEGO BAY: 
Complimentary transfers with full exchange privileges to Sandals Montego Bay offering another 12 restaurant 
options. 

BARS: (6) 
Island Swim-Up Bar 10:00am – 05:00pm 
Mariner Seaside Bar 11:00am – 06:00pm 
Piano Bar 05:00pm – 01:00am 
Main Pool Swim-Up Bar 10:00am – 05:00pm 
The Cricketers Pub 04:00pm – 02:00am 
Highgrove Bar 10:00am – 05:00pm 

ENTERTAINMENT: 
Monday Caribbean Carnival Beach Party 
Tuesday Reggae Conscious 
Wednesday Love hop 
Thursday Sandals Rewind 
Friday Jamaica Live 
Saturday Variety Show 
Sunday Sandals Live 

Daily Daytime & Evening Entertainment featuring Contests and Tournaments, Jamaican Arts & Craft Classes, Game 
Shows, Bands, Top Local Stars (Singers, Dancers, Variety) & Piano Bar Sing-along/ Karaoke. 
WEEKLY EVENTS: 
Monday Manager’s Robert Mondavi Wine & Cheese Cocktail Party 
Tuesday Sandals Select Cocktail & Dinner Party 
Thursday Club Sandals Cocktail Party 
LANDSPORTS: 
Indoor & Outdoor Chess Darts Indoor Board Games 
Bocce Ball Volleyball 
Croquet Pool 
WATERSPORTS: 
Hobie Cats Paddle Board Snorkelling 
Windsurfing Underwater Vision (Glass Bottom) Boat Kayaking 
*Scuba Diving 

*Daily scuba diving for certified divers 

Discover Scuba Diving (DSD) for beginners and PADI International Dive certification are available at additional 
costs. 
*
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Tipping: 

 

POOLS & WHIRLPOOLS: 
Eight (8) Freshwater Pools, six (6) Whirlpools & one (1) Scuba Dive Pool. 

SANDALS ISLAND: (Private Off-Shore Island) 
Two minutes by boat from the resort lays a private offshore island with both an authentic Thai restaurant and 
Jamaican Jerk Shack which await you on a secluded beach giving you two getaways in one. 

The private island is equipped with: restrooms, swim-up pool bar, whirlpool, cabanas and a Red Lane Spa. 

GENERAL INFORMATION: 

Exchange Bureau: Available at the Front desk 24hrs. 

Exchange Privileges: Complimentary transfers and full exchange privileges to Sandals Montego Bay, 
offering additional dining options. 
Fitness Center: Exercise in a group! Rather than jump on a machine, get your own workout by 

moving to the beat of your favourite songs. CERTIFIED Fitness Professionals will 
lead you through a workout of a variety of movement combinations that exercise 
your muscles while you have fun in the sun at the same time. Our up-to-date 
classes are not intimidating and persons of ALL ages and fitness levels will enjoy 

our classes. 
Our Fitness facilities are fully air-conditioned and have state of the art Life 

Fitness equipment that is available 24/7. 
Internet Service: Free Resort-Wide Wi-Fi, suitable for web browsing, email & messaging is 
available for all guests. Premium Internet attracts a charge. 
Non-English Speakers: We do have Team Members who speak a variety of foreign languages. 

Nurse’s Station: Opening hours: Daily: 9:00am-5:00pm. (Nurse on call after 5pm) 
A doctor is on call 24 hours. Doctor’s services are at an additional cost. 
Orientation: Twice daily 9:00am & 4:00pm. 

Safety Deposit Boxes: All rooms and suites are equipped with a complimentary safety box. 

Sandals Custom-Designed Weddings 
Inspired by Love. Created by You. 
Sandals Resorts Weddings Facebook: @sandalsresortsweddings 

https://www.facebook.com/SandalsResortsWeddings/ 

Sandals Resorts Weddings Instagram: @sandalsresortsweddings 
https://www.instagram.com/sandalsresortsweddings/ 
Sandals Resorts Weddings Pinterest: Sandals Resorts Weddings 
https://www.pinterest.com/sandalsresortsweddings/ 
Sandals Royal Caribbean has a “No Tipping” policy for all our team members, 
except Butlers, Spa Therapists & Private Airport Transfer Drivers. 

https://www.facebook.com/SandalsResortsWeddings/
https://www.facebook.com/SandalsResortsWeddings/
https://www.instagram.com/sandalsresortsweddings/
https://www.instagram.com/sandalsresortsweddings/
https://www.instagram.com/sandalsresortsweddings/
https://www.pinterest.com/sandalsresortsweddings/
https://www.pinterest.com/sandalsresortsweddings/
https://www.pinterest.com/sandalsresortsweddings/
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Transportation: 
Complimentary airport transfers are offered to/from Sangster International 
Airport (Montego Bay) and Norman Manley International Airport (Kingston). 

Private Airport Transfers are included for all guests occupying Club Elite & Butler 
categories of accommodation. Private BMW luxury airport transfers from 

Sangster International Airport (MBJ) & Norman Manley International Airport 
(KIN). 

 

OPTIONAL SERVICES: 
(Available at an additional charge) 

Beach & Pool Cabanas: Spend a relaxing day in your beach or pool cabana and enjoy the pampering of 
your Cabana Concierge. 
Internet Service: In addition to Free Resort Wide Wi-Fi, Premium Internet suitable for streaming 
video & larger downloads is available for an additional fee. 
We are Island Routes Caribbean Adventures the island experience, a way of life. 
We're much more than tours and excursions - we inspire visitors to LIVE 
FUNNER, get off the resort and dive into the heart of the islands where setting 
sail, grabbing the reins, exploring lush peaks and tasting rich flavours are the 

experiences that become lasting memories. At Island Routes, we offer adventure 
seekers award-winning Caribbean experiences, bringing together and certifying 
the premier excursions that showcase the culture, beauty and natural resources 
of twelve idyllic Caribbean destinations: Jamaica, Antigua, Bahamas, Dominican 
Republic, St. Lucia, Barbados, Cayman Islands, Turks and Caicos, Grenada, 
Aruba, St. Maarten and Mexico. All of our tours have been hand-picked by our 
team who know these islands inside out; each and every one is assessed for 
safety, guest satisfaction, training and insurance coverage, as well as for its 
commitment to sustainable tourism protection. Open daily 7:00am to 7:00pm. 

Laundry Services: Available upon request. 

Luxury by Chulani Jewelers: Luxury, By Chulani Jewellers established in Jamaica in 1959, is the oldest Duty 
Free Merchant in Jamaica. This is a family owned business with locations across 
Jamaica and St. Maarten. Our stores offer a wide range of certified Diamonds, a 

vast collection of precious stones, fine Swiss timepieces and award winning 
designer jewellery. Come visit us in the Lobby and enjoy Duty Free Savings. 

Open Daily 10am to 9pm. 

Private Airport Transfer: These are available for purchase through Island Routes Caribbean Adventures at 
www.islandroutes.com. 

Let the warmth of the islands soothe your soul. Discover a completely unique 
mind and body experience that transforms you inside & out. Take the time to let 
us envelop you in natural botanicals and you will feel renewed for a lifetime. 
Your journey begins with a Red Lane Rejuvenation Specialist who is dedicated to 

creating an incomparable experience with a focus on 
CONNECTION, TIME and LOVE. Whether it’s the perfect setting for your spa 

experience or your favourite tropical infused aroma, we will adapt our treatments 
to your personal preferences. Open daily, 9:00am to 6:00pm. 

Sandals logo items and beautiful, locally-inspired craft items, etc. can be 
purchased. 
Open daily, 8:00am – 09:00pm, Sundays 8:00am – 8:00pm. 

http://www.islandroutes.com/
http://www.islandroutes.com/
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Special Requests: 

Taxi Services: 

Telephone: 

PARTNERSHIPS: 

Robert Mondavi Winery 

 
The Guild of Professional 
English Butlers 

 

You are in one of the most exotic and unique destinations in the world. From 
romantic portraits set among towering palms to picturesque images with the 
Caribbean Sea as your backdrop. Let our professional photographers capture 
your beautiful vacation memories. 
Services include resort experience photography, private photo sessions, wedding 
photography & video services. Open daily from 8:00am – 10:00pm. 
Private Candlelight Dinners, 5 Senses of Love and other experiences can be 
booked at the Sales Office. 
Available on the resort. 

A credit card imprint or cash deposit is needed to activate phone line. 

The Professional Association of Diving Instructors (PADI®), is the world’s leading 
scuba diver training organization which Sandals and Beaches became a member 
of in 1997. This partnership indicated a commitment to deepen diving education 
throughout the Caribbean. The organization has presented the PADI Award of 
Outstanding Achievement for educating and issuing more than 100,000 PADI 
certifications across both Sandals and Beaches Resorts since this membership 

Sandals & Beaches Resorts have become the first all-inclusive resort company 
to partner with California’s legendary Robert Mondavi Winery to offer our 
guests the highest quality house wines possible. Guests can choose from a 
selection of six complimentary Robert Mondavi Twin Oaks wines varietals – 
Chardonnay, Pinot Grigio, Sauvignon Blanc, Cabernet Sauvignon, Merlot and 
Shiraz. An upscale selection of internationally-produced wines from Robert 
Mondavi Winery’s portfolio partners is also available on our Manager’s Wine List 
at an additional cost. 
This is our Environmental programme comprising of management and staff 
involvement at Sandals & Beaches Resorts. The programme is mandated by 
Earth Check – the world’s leading environmental management, benchmarking & 
certification Company for the travel and tourism industry. Third party 
international audits measure the hotel’s performance in the areas of energy 
conservation, water conservation and corporate social responsibility. The Earth 
Guardian team facilitates awareness and is the main driving force behind this 
programme. 

Sandals and Beaches Resorts have partnered exclusively (in the Caribbean) with 
the Guild to provide training and constant evaluation of our Butlers who are 
assigned to attend to the needs of our guests in the highest categories of 
accommodation at our resort. 
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Conference Room Capacities 

Classroom Style 12 pax 
Conference Style 13 pax 
U-Shaped Style 14 pax 
Theatre Style 20 pax 
Banquet Style 16 pax 

Note 
These capacities are designed to promote Physical Distancing 

Conference Room Dimensions 
29’5” x 24’4” x 9’10” (ceiling height) 
Total square ft. 717 

Meeting Aids 
o Colour Television 
o Standing Lectern 
o P.A. System with Microphone & Stand 
o Easel, flipchart and markers 
o LCD Projector and Screen 

BANQUET & CONFERENCE FACILITIES 
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